


-Is there a designated patient drop-off area?
There is a designated drop-off area in front of the office building. Uber and/or Lyft is highly
recommended for transportation to the office. *See image below.

FREQUENTLY ASKED QUESTIONS (FAQs)

Wheelchair accessibility parking - PMI Parking garage - 2300 M street NW
Park on Level P2 only. Entrance and access to get to elevators is on Level P2, follow sign
that indicates “entrance to 2300 M.” Use the side door to access elevators.
Select “L” to access lobby. Once you’re in the lobby, for wheelchair access, go towards
opposite side of the stairs.
Turn left, follow the ramp to the side door, leading you outside. 
Once you are outside, turn left, continue straight ahead towards the crosswalk. Once you
cross, make a left, continue past “Soul Cycle.” 2311 M Street NW (DC office) will be on your
right hand side. 

Free Parking Options: Zone 3 is a residential neighborhood around 21st/22nd and N or O
streets. There is also zone parking on 25th street between L & M. First two hours free, no decal
required. After two hours, only residents with a zone permit may park.  
Metered Parking Options: Available all along 23rd and 24th streets, and in front of our building
on M street. They take credit cards and coins ( we do not provide change). Also, see below about
Park Mobile.

Park mobile is an option for any metered parking in DC. You can register by phone at 1-
877-727-5758 or online at https://parkmobile.us. Registering a credit card will allow you to
park at most meters in DC. Once you arrive at a meter you can use your phone to add in how
much time you want on the meter and spot the location. You will get a text message if your
meter is about to expire, where you can add more time through the app. 

-Where is the closest metro station?
The closest metro station can be found at the Foggy Bottom Metro station, only 4 blocks away from
the office (~8 minute walk). The Dupont Circle Metro station is a great second option, being only 5
blocks away (~12 minute walk).

https://parkmobile.us/phonixxregistration/register.aspx


-Once on the 3rd floor, where is the new office located?
Dr. Castillo's office is on the 3rd floor, suite 301, located on the right side once you exit the
elevator.

-Is the office handicap accessible?
Yes - the office building is handicap wheelchair accessible. Upon entering the lobby, there is a
wheelchair lift on the left side of the stairs (behind the white wall in the image below).

-Where are the elevators located on the first floor?
Upon entering the building, the elevators can be found straight up the short stairs and to the
right side. There is also a building directory located across the elevator (our office is on the 3rd
floor). *See image below.
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